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Abstract

Technological growth continues to drive future innovation in financial literacy leading
individuals to a deeper knowledge of their finance. This advancement in financial education and
knowledge helps them manage their finances. This study focused on the personal finance practices
of rural bank employees in spending and saving. These employees are perceived to have financial
literacy training or have gained financial literacy through their work experience. Thus, they were
assumed to be financially literate due to their training and nature of work. The study aimed to
identify the demographic profile and describe the current personal finance practices of employees.
Further, the study attempted to determine whether there are significant differences among
demographic profiles and the employees' planned and actual spending and saving practices. The
study applied the Life Cycle Theory of Modigliani (1986).

For the research methodology, this study used a descriptive research design. Self-
administered questionnaires were distributed to 97 respondents from one of the rural banks in
Cebu, Philippines. Statistical tools were applied, such as t-tests and Analysis of Variance
(ANOVA), and the data were evaluated using IBM-SPSS at the 0.05 level.

Results indicated no significant difference in the planned and actual implementation in
spending and saving among the rural bank employees, except for communication costs and
monthly amortization and frequency of saving. Therefore, these employees practice financial
planning by exhibiting proper planning and implementation while applying their financial
knowledge even with minimal sources of income from a job and other sources. Finally, this study
proposed innovative financial interventions through programs and other financial technologies that
would help enhance employees' financial literacy to facilitate their personal financial decisions.
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Introduction

Recently, there has been much attention given to personal finance to achieve individual
employees' financial sustainability in the corporate world. Financial literacy is about sustainably
managing an individual's wealth. It will likewise provide individuals the financial skills to enable
them to make sound financial decisions.

In the World Bank's (2015) survey about enhancing financial capability and inclusion in
the Philippines, the survey showed that 59% of Filipinos plan how they spend. In the Philippines,
awareness of basic financial principles is an essential obstacle, whereby 16.6% of the population
lived below the national poverty line in 2018 (Asian Development Bank, 2020). In their report,
Galope et al. (2019) stated that according to the country’s financial regulator, the average Filipino's
financial literacy level remains alarmingly low—an issue that starts with poor childhood education
and continues into adulthood.

Rural banks cater to the rural sector of the society providing financial access (BSP). As of
September 2017, 35% of cities and municipalities in the Philippines do not have banking offices
(ADB, 2018), resulting in limited access to financial services, including spending and savings.
World Bank (2015) indicated that those who live in inner-city areas are more financially literate
than those who live in rural areas. The rural bank employees deserve such attention as to this study
since rural clients usually ask for advice from such employees for financial advice. This assistance
replaces financial literacy in financial decision-making. Given the crucial role that bank employees
play in society, not understanding the complexities and levels of their financial literacy can be
harmful not only to the banking sector but also to a country's overall economy (Nguyen and Rozsa,
2019). More so, there were few kinds of research done on the saving and spending practices of
employees of rural banks.

Financial literacy is essential for employees in the banking sector, as they are expected to
advise and manage their clients' savings and investments (Lethepa, & Matemane, 2020). Wamai
(2015) mentions in his study of Nairobi bank that bankers' financial knowledge was at a lower
level since parents of these bankers come from poor households who are not equipped to teach
their children some basic concepts to handle their children's finances.

Researchers like Kumleh et al. (2017) have been convinced that there is an inadequate
financial management ability among banks' employees. No formal assessments of the personal
financial literacy of rural bank employees have been done yet. Still, it was found that banking
employees' personal financial skills were learned at home from parents and were strengthened in
schools (Davis & Carnes 2005).

Between 1952 and 1954, Modigliani, together with Richard Brumberg, presented the Life-
Cycle Hypothesis (Modigliani, 1986). This view postulates that people spend their savings during
their early or later life stages and are likely to accrue their savings during their profitable working
ages. Thus, this theory helps to explain the habits of personal spending and saving.

Furthermore, the Theories of Reasoned Action (TRA) and Planned Behavior (TPB) of
Ajzen (1991) and Fishbien and Ajzen (1975) stated that the action or conduct of a person is
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anticipated by an intention to implement or participate in that behavior. These two theories became
helpful in this research.

Review of Related Literature
Personal Finance

According to Hira et al. (2009), personal finance has its economics, finance, and
management background and combines conventional decision-making and financial capital
management concepts, such as spending, saving, protecting, and investing for individuals and
families.

The status in life, in terms of demographic profile, socio-economic, socio-cultural (Alamil
& Sauperii, 2012), will contribute much towards financial goals.

The theory of the Life-Cycle Hypothesis (Modigliani, 1986) postulates that people spend
their savings during their early or later stages of life and are likely to accrue their savings during
their profitable working ages. This theory helped explain the habits of personal spending and
saving.

Furthermore, the theories of Reasoned Action (TRA) and Planned Behavior (TPB) of
Ajzen (1991) and Fishbien and Ajzen (1975) stated that the action or conduct of a person is
anticipated by an intention to implement or participate in that behavior. This theory suggests how
financial education at the individual level can be structured to impact financial behavior. The TBP
has been widely used across disciplines to explain that his/her behavioral intention espouses an
individual's attitude, subjective norm, and perceived control. Based on this theory, this study
perceives that rural bank employees are equipped with basic financial literacy to have a positive
attitude towards changing their financial behavior. Hence, the socio-demographic profile
influences an individual's financial management behavior.

Financial Literacy

Financial literacy is defined by Schagen and Lines (1996) as the ability to formulate
decisions founded on information and make intelligent choices regarding handling money.
Gachangco (2014) defines personal financial literacy as the capacity to make educated choices and
make successful decisions about money use and management. The study of Nyamute and Maina
(2011) on banking employees in Kenya concluded that financial literacy influences personal
financial management practices.

Komla's (2012) research demonstrated that family traits influence the family's savings and
expense attitude. It further showed a negative correlation between family income and savings,
which indicated that the more a family earns, the less likely the family would save. This result
contradicts some studies that indicate a positive correlation that consumers who have low income
have meager savings, and those who have higher income saved more.
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South African studies and those conducted by Lusardi and Mitchell (2011), Klapper and
Lusardi (2019), as mentioned by Lethepa and Matemane (2020), only focus on the financial
literacy levels of ordinary individuals. They have overlooked the critical part of society, namely
the banking sector workers, responsible for offering financial advice. Lethepa and Matemane
(2020) posited that as a result, knowledge of the degree of financial literacy for banking employees
is limited in both developed and emerging economies.

Lucas (2018) mentions in his write-up that according to the nation's financial regulator, the
average Filipino's financial literacy level is still appallingly low, an issue that begins with poor
childhood education that persists until their adult years. The study of Acedillo (2018) mentions
that more than 23,000 retirees cannot get anything from their retirement due to unpaid loans as a
result of poor financial literacy.

A study by Ramos, et al. (2016) on the personal financial practices of the faculty of a state
university in the Philippines revealed that savings were not a priority for them; their spending
practices led them into always being short of cash and have tied their future income with their
outstanding loans.

The level of financial literacy of public and private teachers in the Philippines revealed that
both have low financial literacy (Montalbo et al., 2017). However, Aldovino et al. (2013) found
that University employees' financial literacy and financial management practices in the Philippines
are significantly different when grouped according to civil status.

The study of Parcia and Estimo (2017) of a maritime school in the Philippines' found that
employees have a moderate financial literacy level. Furthermore, Guliman (2015) posited that
micro and small enterprise owners in Iligan City presented a significant relationship between
college education and financial knowledge. However, the college graduates in Tarlac, Philippines,
found that they used conventional ways of spending cash (Catubay-Panlilio, 2016).

According to Bona (2018) research Filipino college students' spending is heavily
influenced by their family system. Parents have a significant influence not only on their children’s
money management attitudes, but also on their children's overall life attitudes.

Personal Finance Practices

Demographic Profile of Individuals and Personal Finance Practices

It is important to review the demographic profile of employees and their personal finance
practices. These are as follows:

Age. The studies of Lusardi and Mitchell (2011); Atkinson and Messy (2012); OECD
(2013); Scheresberg (2013), mentions that the average age of 30 to 40 years is correlated with
higher levels of financial literacy and financial literacy among young people and older people is
low.
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Gender. Studies have shown that in explaining financial literacy gaps, gender plays an
important role. Most studies have shown that men are more well-informed in financial matters than
women (Chen & Volpe, 2002; Atkinson & Messy, 2012; Lusardi & Mitchell, 2007). However,
while there is general agreement among scholars that male financial literacy is greater than that of
females, some studies have not yet established differences between the two genders in financial
literacy levels (Lethepa & Matemane, 2020). Guliman and Uy (2019), in their study indicated that
women are more cautious of their financial decisions' long-term results. This could be attributed
to the close gender gap in the Philippines. Nevertheless, Botha (2014) and Sallie (2015) found that
gender had no influence on financial literacy.

Job Position. Occupation can have an impact on whether someone can be financially
literate. This is supported by the study of ANZ Survey (2008) and Worthington (2006,2008), as
cited by Mbarire and Ibrahim (2014), wherein individuals who are in the professional and
managerial levels scored high in their financial literacy survey. Furthermore, Mbarire and Ibrahim
(2014) cited the studies of Al-Tamimi & Bin Kalli (2009) that individuals who worked in
finance/banking displayed a higher level of financial literacy than in other fields.

Civil Status. Several studies revealed that financial literacy was positively related to marital
status (Bashir et al., 2013). In the study of Brown and Graf (2013), all disclosed that single
individuals had lower financial knowledge levels than married individuals. Furthermore, studies
by Fonseca et al. (2012) have indicated that marital status decreased the difference between males
and females in financial literacy by 25%.

Educational Attainment. Evidence shows that financial education can enhance financial
literacy and personal finance practices (Lethepa & Matemane, 2020; Gachango, 2014; Chen and
Volpe,1998). According to Xu and Zia (2012), a higher level of schooling will result in higher
levels of financial literacy.

Income. Atkinson and Messy (2012) and Monticone (2010) all pointed out that having a low
income is associated with low financial literacy levels. However, Reswari et al. (2018) study
mentions that income does not affect a person’s financial literacy. Notably, Rodgrizuez and Meyer
(1988) findings in the Philippines' rural household further mention that income is one of the most
important variables that affects their savings.

Personal Finance Practices on Spending

Spending

According to Perculeza et al. (2016), the amount of money spent on anything is an
expenditure. Spending becomes a habit when people may procure essential goods, engage in
leisure activities, and in any miscellaneous expenses that require money and which makes an
individual spend. Demographic and socio-economic factors positively affect the decision-making
and practices in spending and savings.

According to Foster (2015), Der Hovanesian (1999), and Percuela et al. (2016), spending
will depend on the age group. Extant literature indicated that males and females behave differently
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when it comes to personal finance practices on spending. Job position, on the other hand, affects
buying power (Lautianinen, 2015). Regardless of the civil status, may they be single or married,
they have different spending practices depending on their needs. Spending and saving are
contingent on their financial awareness level (Azmi & Ramakrishnan, 2018; Lusardi, 2007).
Income plays a vital role as it influences the spending and saving patterns and establishes a person's
buying power (Perculeza et al., 2016; Amari et al., 2020). Table 1 shows the spending practices
according to demographic and socio-economic factors.

Table 1

Literature Review on Personal Finance Practices on Spending

Variables Authors Findings
Age Foster (2015) Spending will depend on the age group.
Der Hovanesian (1999) Generation Y are less attentive to money and
spends it as soon as they can get hold of it.
Percuela et al. (2016) Mental outlook according to age is a central factor
in their perspective in their financial judgment.
Gender Charness & Gneezy (2012) Men & women behave differently when it comes

to financial risk-taking thus differ in personal
finance practices;

Women expend a greater proportion of their
earnings on their families than males.

Faff & et al (2008); Women are more cautious investors than

Neelakantan (2010) . .
) men; Females are more risk reluctant than
Fisher (2010); Croson & males.

Gneezy (2004) Differences in investing activity are related

to investment awareness.
Job Position Lautianinen (2015); Juneja Job position and buying power of a customer

(n.d) affect the purchasing decisions and purchasing
behavior.
Civil Status Hawk (2012) Singles in their late 20's have a higher pay and

invests than singles in their early 20's.

Singles and married ages 27-29 are more
likely to be homemakers while singles spend on
food, housing, clothes and education and less on

health care.
Educational Azmi & Ramakrishnan Ability of individuals to attain financial
Attainment (2018) management effectively is contingent on their

level of financial awareness.

Individuals who demonstrate high trust in
retirement, practice financial management.

Income Perculeza et al., (2016); Monthly income plays an important role as
Amari et al., (2020) it influences the spending patterns and establishes
the buying power of a person.

Note: Compiled by the researchers
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Personal Finance Practices on Saving
Saving

Saving is a part of personal finance management, and it needs high-literacy capability. The
study of Lusardi (2010) has indicated that it is a vital part of people's lives to save money for
emergency and retirement funds. The study further stated that what is excluded from one's
disposable income is defined as savings. Socio-cultural, socio-demographic profiles, and socio-
economic factors positively affect the decision-making and practices in savings (Alamil and
Sauperii, 2012).

According to Hilgert et al., (2003) and Yiing (2017), most employees do not have
emergency cash reserves. People ages 40 and below were found to have less planning capability.
According to Yiing (2017) and Sereektrakul et al. (2013), women play a significant role in
budgeting and saving decisions and have a more positive attitude towards savings compared to
men. Hussain (1993) posits that people with better jobs are more likely to save. Bhola et al., (2012)
argues that certainty of occupation and income leads to the certainty of savings. Singles have the
lowest savings rates, while married couples have the highest (Bosorth et al., 1991 and Yuh &
Hanna, 2010). Lee et al. (2000) found that younger couples with no children and older households
with no dependent children were more likely to save. Spending and savings are contingent on their
financial awareness level (Azmi & Ramakrishnan, 2018; Lusardi, 2008). Income plays an
important role as it influences the spending and saving patterns and establishes a person (Perculeza
et al., 2016; Amari et al., 2020). Table 2 is a tabulation on the saving practices according to
demographic and socio-economic factors.

Table 2
Literature Review on Personal Finance Practices on Saving
Variables Authors Findings
Age Hilgert et al., Majority of employees as part of the
(2003) household do not have emergency cash reserves.
People age 40 years and below are less capable
Yiing (2017) of planning.
Gender Yiing (2017) Women play a major role in budgeting and saving
Sereetrakul et al., decisions.
(2013) Males & females have the same saving behavior

though females had a more positive attitude
towards savings.

Job Position Hussain (1993) People with better jobs are more likely to save.
Bhola et al., The certainty of occupation and income leads
(2012) to the certainty of savings.

Civil Status Bosorth et al., Marital status affect saving habits.
(1991); Singles have the lowest saving rates while

married couples have the highest.
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Yuh & Hanna Younger couples and older households with
(2010) no dependents were more likely to save as
Lee et al, (2000) compared to younger single households and
households with dependents.
Educational Azmi & Education has a positive effect on savings due
Attainment Ramakrishnan to increase awareness as a result of higher
(2018); Lusardi level of education.
(2008) Low literacy and inadequate awareness have

an effect on people's capability to invest and
prepare for a secure retirement.

Income Perculeza et al. Low-income households were less likely to
(2016); Amari et invest than those with higher pay.
al. (2020) People with low-income has a shortage of

financial knowledge and a hindrance to
financial behavior when it comes to savings.

Note: Compiled by the researchers

Current Innovative Financial Interventions

The development of internet finance with its innovative products already showed
increasing trends amidst diversity. The innovation on payment reduces transaction costs and
strengthens liquidity (Panos & Wilson, 2020).). Finance technology or FinTech is new financial
management that employs technology to enhance financial activities (Schueffel, 2016). FinTech
offers access to a wide variety of data, including innovative funding models, crowd-sourced
finance, peer-to-peer lending, e-invoicing, and online supply chain funding (Australia: G20
conference on digitizing finance, financial inclusion, and financial literacy, Wiesbaden Germany,
(2017).

Apart from the financial innovations mentioned earlier, in the Philippines, the Bangko
Sentral ng Pilipinas (BSP) has programs to level up financial literacy. Some of the programs
address personal finance topics like savings, credit management, and budgeting, including
investing and creating short, medium, and long-term goals. Similarly, a study by Edralin (2011)
on Gender-Responsive Budgeting in Pasay City, Philippines, showed that the government's credit
programs enabled households to access loans with a low-interest rate and acquired capital for
business. These added to their income and increased their savings.

Conceptual Framework

The current study's conceptual framework, as shown in Figure 1, used the demographic
profile as an independent variable of the project design of the spending and saving behavior similar
to that of Gutter et al. (2010). These authors used the demographics on personal resources,
environment, financial knowledge, socialization, and education to analyze individuals' spending
and savings behavior. The demographic profile of the rural bank employee's planned and actual
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spending and saving practices illustrated the significant differences with the current personal
finance practices. Thus, it was hypothesized as follows:

Ho: There are no significant differences between the demographic profile (age, gender, civil
status, job position, educational attainment, and income) and those of spending practices of the
rural bank employees.

Figure 1

Conceptual Framework of the Study

Personal Finance

Practices

Demographic Profile
Spendi

" Age HO . P'::nner;g Pro I &
¢ Civil Status
+ Educational Attainment - ‘ Programsto Enhance
+ Job Position Financial Literacy
* Income Saving

¢ Planned

* Actual

To achieve personal financial goals, steps are to be made. The conceptual framework shows
that demographic profile in terms of age, gender, civil status, educational attainment, and income
plays roles in personal finance practices regarding planning to actual spending and saving
practices.

The rural bank employees are the subjects of this study in the aspect of personal finance
practices. The affiliation of these employees in a bank would assume that they can manage their
finances. This study highlighted financial literacy, specifically personal finance, in spending and
saving practices using the demographic profile as control variables.

Research Methodology
This study used a descriptive research design using the survey method in the form of a

questionnaire. The research was designed to gather information about personal finance practices,
particularly on the rural bank employees' spending and saving practices.
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Research Environment and Respondents

The research environment is one of the rural banks in Cebu, Philippines, and the
researchers had obtained approval from the bank's authorities. There was a total of 231 employees
of the several branches of the rural bank. The sampling design used was the estimate of proportion,
as follows:

Sample Size to Estimate Proportion

Where n= the sample size
z= the z-score equivalent for 90% confidence level
p= an estimate of the population proportion
E= the margin of error

With a 90% confidence level, the z score equivalent is 1.645 and with an E= 0.10. The
required sample size is

(1.645)2(.05) (1-.05)
n= = 67.65 or 68
(0.10)2

Thus, the minimum sample size is 68. This study was able to obtain a total of 97 rural
bank employees.

The number of respondents was determined using the Sample Size to Estimate Proportion
using a confidence level of 90% and a 10% margin of error. Since this was a pilot study on personal
finance practices on spending and savings of rural bank employees, a 0.50 was used to estimate
the population proportion. Based on the formula, the minimum sample size is 68. The researchers
requested for 100 respondents to allow for non-response. However, the HR manager was able to
collect information from 97 rural bank employees selected by drawing the names of the employees
from a box by the HR Manager.

Research Instruments and Procedures

The study applied the use of the primary data collection technique. This research was
conducted in all the eleven branches of the rural bank in Cebu, Philippines. Primarily, the
researchers requested permission from the bank management to conduct the study. Upon approval,
the researchers went over the questionnaires for any clarifications with the Human Resource Unit
(HRU) to help the respondents answer the questions accordingly. The HRU, together with its letter
of intent to inform the respondents, conducted the data gathering, not the researchers to get an
objective response since one of the researchers was affiliated with the bank. The survey
questionnaires were handed out by the HRU to the participants at their convenient time and waited
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until it was finished and collected them. The responses were achieved through a modified
questionnaire based on the questionnaire developed by OECD INFE (2011) Measuring Financial
Literacy: Core Questionnaire in Measuring Financial Literacy: Questionnaire and Guidance Notes
for conducting an Internationally Comparable Survey of Financial literacy. The questionnaire used
closed-ended questions to facilitate the use of quantitative data analysis. The questionnaire also
had scale questions (percentage scale) to measure the degree of rating by respondents.

The survey questionnaire was composed of two parts. The first part focused on the
respondents’ demographic profile, including age, gender, job position, civil status, educational
attainment, income, and the number of years of stay in the bank. The second part was on the
employees' current personal finance practices in the rural bank in spending and saving, wherein
questions were provided for both planned and actual practices.

After all questionnaires were retrieved, the 97 responses were encoded to Microsoft Excel
and imported to a statistical software for analysis. The demographic profile of the bank employees
was obtained using percentage distribution. These were supplemented with descriptive statistics,
specifically the mean and standard deviation. To determine whether there is a significant
difference between planned & actual spending and planned and actual saving, the t-test for
independent samples was used. The Analysis of Variance (ANOVA) was used to determine
whether there are significant differences in the itemized planned and actual spending based on
selected demographic profiles.

Statistical software was used for all statistical analyses, and statistical significance was
evaluated at the 0.05 level.

Results and Interpretation of Data

Demographic Profile of Bank Employees

The research respondents were ninety-seven (97) rural bank employees. Based on the result
of the survey, 32% belong to ages ranging from 26 to 30 years old, 70.1% of the rural bank
employee respondents were male, 55.7% were married, 82.5% graduated with a bachelor’s degree.
Most of them were from the rank and file, comprising 62.9%, whose income was Php10,000 and
below at 51.5% where the majority of other sources of income did not specify at 58.8% followed
by income from their spouses at 28.9%. The majority at 47.4% of the respondents were living with
their parents and relatives. Results imply that the bank employees have other sources of income,
but they have some family members living in their household.
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Table 3

Frequency Distribution of the Demographic Profile of Rural Bank Employees

Demographic characteristics f %
Age
25 years old & below 14 14.4
26-30 31 32.0
31-35 24 24.7
36-40 11 11.3
Demographic f %
characteristics
Above 40 years old 8 8.2
Did not specify 9 9.3
Gender
Male 68 70.1
Female 29 29.9
Total 97 100
Civil Status
Single 39 40.2
Married 54 55.7
Other 2 2.1
Did not specify 2 2.1
Educational Attainment
High School Level 5 5.2
Graduate 80 82.5
Undergraduate 2 2.1
Post Graduate 8 8.2
Did not specify 2 2.1
Job Position
Rank & File 61 62.9
Managerial Level 12 12.4
Supervisorial Level 17 17.5
Top Level 3 3.1
Others 1 1.0
Did not specify 3 3.1
Income
Php 10,000 & below 50 515
10,001-15,000 35 36.1
15,001-20,000 6 6.2
20,001-30,000 1 1.0
Above 30,000 3 3.1
Did not specify 2 2.1

Note. Total number of respondents is 97
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Table 4

Other Sources of Income and Housing Arrangements

Variables n %
Other Sources of Income

No Response/Did not specify 57 58.8
From Spouse 28 28.9
Own Business 4 4.1
Other Source of Income 8 8.2
Housing Arrangements

Owned 44 45.4
Rent 7 7.2
Living with Parents/Relatives 46 47.4

Note. Total number of respondents is 97

The majority of the respondents as shown in Table 4 at 58.8%, gave no response to their
income source. Though results implied that the bank employees have other income sources, 28.9%
comes from their spouses and having their own business at 4.1%. The rest of the respondents, at
8.2%, have other sources of income.

The majority at 47.4%, of the respondents live with their parents and relatives. Research
studies indicated that most Filipinos live with their parents to care for their elderly (Domingo &
Asis, 1995). It is common to see Filipino married couples continue to live with their parents even
long after they have children. The cost savings of living together also provide an opportunity for
children to stay with their parents, especially when housing and living costs are high (Cruz et
al.,2001). However, 45.4% of the respondents have their own houses.

The study results implied that the bank employees have other income sources, but they
have some family members living in their household, as indicated in Table 4.

Spending Practices

Bank employees supposedly manage people's finances and are assumed to have personal
financial skills (Kumleh et al. 2017), which should have better financial decisions. However,
contrary to Wamai (2015), most bankers come from low-income families. Their parents are less
equipped to transfer financial knowledge to their children, thus lowering financial knowledge
among the bankers. It can be inferred that bank employees who have lower income are financially
literate since, based on the survey result, they plan what they want to spend. When they implement,
it is according to what is allocated in the budget. It is also the same as with the saving practice,
they plan, and they save in the actual scenario.
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Table 5

Significant Mean Difference Between Planned and Actual Spending Practices

Indicators Spending Practices t Value p Value
Planned (%) Actual
(%)

Percentage 67.3 73.6 -1.6 0.11
Food 31.7 30.8 0.32 0.751
Necessities 9.7 8.8 0.68 0.499
School expenses 4.7 5.4 -0.67 0.504
Communication 4.2 3.7 0.73 0.465
Transportation 7.7 7.6 0.13 0.9

House rental 0.7 0.5 0.59 0.553
Allowance 4.2 5.1 -0.67 0.501
Medicines 5.3 5.4 -0.11 0.913
Bills 7.1 6.6 0.51 0.609
Monthly amortization 55 5.7 -0.12 0.904
Entertainment and leisure 3.3 2.7 0.76 0.446
Others 2.8 2.3 0.38 0.702
Total 86.9 85.3 0.33 0.746

Note: p value significant at 0.05

Significant Difference between overall planned and actual spending practices on each category

Result of the study, as shown in Table 5, used the t-test to determine whether there are
significant differences in the itemized planned and actual spending based on selected demographic
profiles. The result indicated that there was no significant difference in the planned and actual
spending practices on each category with p values as to food (p=0.751), necessities (p=0.499),
school expense (p=0.504), communication (p=0.465), transportation (p=0.900), house rental
(p=0.553), allowance for parents (p=0.501), medicines (p=0.913), bills, monthly (p=0.609)
amortization (p=0.904), entertainment and leisure (p=0.446), and other items (p=0.702), and total
spending (p=0.746).

The result means that the rural bank employees plan each income component carefully to
be allocated to the related expenses to be incurred. They plan what to spend, and they spend what
is planned. Therefore, it is convenient that a regular income is received and expended to where it
is intended.
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Table 6

Significant Mean Differences in Planned and Actual Spending When Respondents are Grouped
according to their Demographic Profile

Indicators Overall Age Gender Civil Status HEA Job Position Income
Mean
Difference F p F p F p F p F p F p
(%) Value Value Value Value Value Value Value Value Value Value Value Value
Percentage -6.15 0.34 0.848 1.31 0.256 0.15 0.931 0.31 0.871 0.82 0.487 0.08 0.972
Food 0.88 0.66 0.620 1.40 0.240 0.57 0.639 1.13 0.349 1.87 0.141 0.40 0.754
Necessities 0.92 0.86  0.489 0.81 0.369 011  0.965 0.32 0.862 0.33 0.802 0.55  0.651
School -0.67 096  0.433 1.95 0.166 037 0.775 0.06 0.993 0.30 0.827 0.15 0931
expenses
Communicatio 0.46 1.15 0.336 7.27 0.008* 0.03 0.992 2.56 0.044* 1.72 0.168 0.22 0.881
n
Transportation 0.14 1.00 0412 0.85 0.358 057 0.633 1.09 0.366 0.65 0.582 0.06 0979
House rental 0.21 0.87 0484  0.09 0.759 0.01  0.998 0.03 0.999 0.21 0.950 0.03  0.995
Allowance -0.85 1.13 0.347 0.25 0.622 0.09 0.963 121 0.313 0.34 0.796 0.27 0.847
Medicines -0.08 031 0870 050 0.483 050 0.685 1.89 0.118 0.55 0.649 0.03  0.993
Bills 0.45 0.88  0.479 2.67 0.106 0.01  0.998 0.13 0.971 0.79 0.502 0.06 0981
Monthly -0.19 0.58 0.680 2.21 0.141 0.24 0.871 0.81 0.522 7.50 .000* 0.35 0.787
amortization
Entertainment 0.62 0.17 0954 285 0.094 0.43  0.730 0.42 0.794 1.25 0.295 0.86  0.466
and leisure
Others 0.48 0.66  0.623 0.81 0.371 0.16  0.922 0.53 0.714 2.57 0.059 189  0.137
Total 1.55 0.15 0.964 1.56 0.215 0.23  0.872 1.53 0.201 1.57 0.203 0.02  0.996

Note: *p value significant at 0.05

Significant difference between planned and actual on spending behavior in terms of Age

The Analysis of Variance (ANOVA) was used to determine whether there are significant
differences in the itemized planned and actual spending based on selected demographic profiles.
There was no significant difference between planned and actual spending (p > 0.05) on each
category in terms of age. The survey results implied that rural bank employees spend all budget
components as planned in terms of age. Age did not matter much on these spending practices. This
age bracket of 26- 30 years old, which comprises most of the respondents, has high spending power
since they commit their expenses carefully to which and where they can afford to and know how
to prioritize and control the income received. Perculeza et al. (2016) indicated that the behavior of
young adults towards spending plays an essential role in their financing's sustainable prospects and
is a vital variable in financial judgment.

Significant difference in planned and actual spending in terms of Gender

There was no significant difference in both planned and actual spending (p > 0.05) in all
categories in terms of gender except on communication planned spending (p=0.008). Except for
communication, the result of the survey indicated that there is no significant difference between
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planned and actual spending in terms of gender, whether male or female. It can be inferred that the
practices are consistent in planning and actual implementation.

According to Sereetraku et al. (2013), the parents' different treatments for sons and
daughters can affect male and female teenagers' savings and spending in different ways. The
survey showed males as the majority respondents, which more likely will affirm the statement
based on previous studies. This has resulted in how gender differences differ in financial behavior
and practices.

There was a significant difference in the planned spending practices in communication.
The figures indicated that female employees spent significantly higher compared to their male
counterpart. According to the VII Social Networks Study conducted by IAB Spain, women (76%)
use social networks more than men (72%). In addition, while men tend to use them for business-
related issues (networking and making contacts) and to be informed, while women use social
media to talk more about their personal life.

Significant differences in planned and actual spending in terms of Civil Status

There was no significant difference in the planned and actual (p > 0.05) spending practices
in all categories in terms of Civil Status. According to the study done by Northwestern Mutual on
their Planning and Progress (2013), the report entitled "Savings and Spending Habits," singles are
more likely than married to consider themselves to be spenders (17% vs. 12%). Whether single or
married, they allocate the same budget percentage in all categories. However, for this current study,
whether they are single or married, bank employees have the same allocation for the planned
budget and actual spending.

Significant Difference between planned and actual spending in terms of Highest Educational
Attainment

There was no significant difference in planned and actual (p > 0.05) spending practices in
all categories in terms of the highest educational attainment, except for communication spending
(p=0.004). This result is contrary to that of Cage (1989) where it demonstrated that after
controlling for education and income, the occupation has a significant effect on the probability and
level of incurring expenses for food, housing, transportation, personal care products, and personal
insurance pensions. The results of this analysis contradicted the findings of the report of Cage
(1989) because the level of education did not matter on the study of significant difference in the
planned and actual spending practices. The study implied that rural bank employees with a
bachelor's degree to a postgraduate degree have financial knowledge of spending.

Significant difference between planned and actual spending practices in terms of Job Position

The study results indicated no significant difference in all categories in planned and actual
(p > 0.05) spending practices in terms of Job Position except in the amortization category. There
was a significant difference both in planned and actual monthly amortization spending (p = 0.000)
among the employees when they are grouped according to their job description. The results
indicated that those in the top-level positions spend more in monthly amortizations compared to
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the rest of the employees. This supports Lautianinen's (2015) study and Juneja (n.d.) that job
position and buying power affect purchasing decisions and behavior.

Significant Differences between planned and actual spending in terms of Income

The study showed no significant difference between planned and actual (p > 0.05) spending
practices in all categories in terms of income. The result indicated that rural bank employees at
any level of income received could manage to spend it as budgeted. Der Hovanesian (1999) posited
that Generation Y is viewed as conscious of money and prefers to expend their money as soon as
they get hold of it.

It is highly evident from the result of the study that the employees are mindful of expenses.

Modigliani and Brumberg (1952/2005) posited that Life Cycle Theory states that individuals plan
for future events using current and future resources to smooth fluctuations in their living standards.

Saving Practices

Significant Difference between planned and actual savings practices
Table 7

Significant Difference between planned and actual savings practices

Saving Practices ~ Mean amount in t value p
percentage value
Planned 17.03% 0.95
0.336
Actual 13.89%

Note: p value significant at 0.05

The t-test was used to determine whether there are significant differences between the
planned and actual saving. There was no significant difference between planned and actual saving
practices of rural bank employees (p=0.336), as shown in Table 7. Modigliani and Brumberg
(1952/2005), in their Life Cycle theory, assert that people tend to accumulate savings during the
productive working ages and save less during the early and later stages of life. These rural bank
employees intended to save. The working life stage is productive, and it was evident from the data
that the employees are genuinely saving from the income they receive.

The rural bank employees' top reasons for saving are emergencies and unforeseen
circumstances, hospitalization, and children's education. Simultaneously, their least priorities are
enhancing educational/professional qualifications, special occasions, and others like purchasing a
land.

97 | Page



PHILIPPINE ACADEMY OF MANAGEMENT E-JOURNAL VOL. 4 NO. 2

Rural bank employees' acquired information mostly from relatives, friends, the internet or
information technology, seminars/conventions, and factual information obtained from parents and
siblings.

The planned frequency of savings was bimonthly but became a monthly approach. It
appeared that there is the desire to save more frequently if there are more funds and a lesser need
for its use. The data showed the factors that hindered the planned and actual savings. These were
low and insufficient income and unexpected expenses that support the study of Perculeza et al.
(2016) that monthly income plays a vital role in influencing the spending patterns and establishing
a person's buying power. Based on the result of the study, rural bank employees are
knowledgeable.

Alamil and Sauperii (2012) stated that the demographic profile would contribute much
towards the financial goals, which will significantly affect spending and saving towards achieving
these goals, as explained fully in the project model of saving behavior by Gutter et al. (2010).
From the study's result on the demographic profile, personal practice in terms of spending and
saving is one of the study's relevant and vital factors.

According to the plan made from the rank and file up to the managerial level position, there
was implementation except for one item: communication cost. The study found out that rural bank
employees spend within their means.

The theory of reasoned action (TRA) and the theory of planned behavior (TBP) of Aizen
(1991) and Fishbien and Ajzen (1975) stated that the action or conduct of a person is anticipated
by the intent to implement or participate in that activity. This theory validates the results of this
study. It showed how financial education at the individual level is structured to impact financial
behavior and was manifested through spending practices. Moreover, these rural bank employees
validated the life cycle theory of Modigliani & Brumberg (1952/2005) since their financial
behavior is shown in their habits in spending and saving aspects.

Proposed Financial Interventions

The study made by Lusardi et al. (2010) showed interventions, learning strategies, and
methods in financial literacy education and posited that numerous financial education initiatives
are actually in place. The author further mentioned that financial knowledge can be improved
through financial education, thereby improving monetary decision making. An example would be
providing a retirement program at the onset is an approach of contributing information and
education, which is most needed.

The rural bank can connect with Bangko Sentral ng Pilipinas Financial Consumer
Protection Department on their programs and seminars on credit awareness. Another means is the
Financial Education Expo, whose aim is to raise awareness of Filipinos' accessibility and
availability on the various financial education programs
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The emergence of the innovative solutions provided by FinTech has transformed the way
people invest, make payments, or even get a loan. It has altered the way people deal with their
money and interact more effectively, affordably, and efficiently with their finances just right out
of their computers or smartphones, or tablets.

Conclusion

The study's main focus was on the rural bank employees' current personal finance practices
in spending and saving. It also tried to identify the demographic profile of employees. It attempted
to determine whether there are significant differences among demographic profiles and the
employees' planned and actual spending and saving practices. Basing on the results, the hypothesis:
There are no significant differences between the demographic profile, (age, gender, civil status,
job position, educational attainment, and income) and those of spending practices of the rural bank
employees are not rejected. Therefore, there is no significant difference between the rural bank
employees’ demographic profile and their personal finance practices in spending and saving.

In spending practices, there were no significant differences in the planning and actual
implementation in the over-all perspective based on the survey in all the demographic aspects of
age, gender, civil status, highest educational attainment, and income. There was also no significant
difference between planned and actual implementation for all rural bank employees in the overall
perspective based on the survey in saving practices. The majority of the rural bank employees have
emergency and unforeseen circumstances as the reason for saving. They obtain information mostly
from relatives and friends regarding their saving practices, and place their savings in a savings
account and save every month. The number one factor that hinders them from saving is insufficient
income, and they believe that they should save now.

These rural bank employees validated the Life Cycle Theory of Modigliani and Brumberg
(1952/2005). The habits they are exhibiting in spending and saving as they receive income as to
their stage of life are spent as planned accordingly and clearly showed that they have a degree of
control and knowledge of their financial activities. Moreover, it confirms the project saving model
of Gutter et al. (2010), wherein the demographic profile affects personal finance practices.

The results of the study also affirmed the theory of planned behavior in both spending and
saving practices of rural bank employees. Finally, it can be concluded that the study contributes
to the existing personal finance literature, in particular, among rural bank employees in the
Philippine setting.
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Recommendations

This study proposed some innovative interventions to improve the spending and saving
practices of the rural bank employees, thereby enhancing their financial literacy. While the
findings indicated that the employees practice personal finance to attain their personal goals, this
study has recommended educational and technological innovations.

This research likewise recommends adopting the programs of the Bangko Sentral ng
Pilipinas: (a) programs such as credit management, savings, and budgeting, diversification of
saving funds into several asset classes, (b) programs that provide training for retirement and
savings offered by the management, and (c) programs focusing on homeownership, buying, and
debt.
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